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Requirements Essential Desirable 

Education and 
qualifications 
 
 
 

Have good literacy and numeracy 
skills for the dilution of chemicals, 
ordering stock at ward / 
department level 

Health & Safety  
 
Knowledge of COSHH 

Experience 
 
 
 
 

Ability to work on your own or in a 
team on a regular basis without 
direct supervision 

Previous cleaning experience.  
 
Knowledge of the potential of cross 
contamination within a healthcare setting. 

Skills, ability 
and knowledge 
 
 
 

Ability to communicate clearly and 
effectively.  
 
Ability to plan your own work on a 
regular basis.  
 
Able to understand written and 
spoken instructions.  
 
Deal with day to day workloads 
linked to hygiene procedures and 
able to follow written cleaning 
instructions  
 
Ability to work as part of a team, as 
well as on own initiative or with 
minimal supervision.  
 
Be able to use heavy equipment 
on a regular basis. Understand and 
exercise confidentiality.  
 
Handle hazardous cleaning 
chemicals on a regular basis 

Deal with a diverse range of people face 

to face 

Ability to communicate within a team and 

provide diverse feedback to colleagues 

and Line Managers.  

Knowledge of Infection Control in the 

cleaning environment 

Personal 
Qualities 

Reliable  
 
Support staff cover as required. 

 
 

PERSON SPECIFICATION 
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Presentable, polite with a friendly 
manner.  
 
Caring approach 
 
 Adaptable and flexible to the 
changing needs of the service.  
 
Self-motivated and enthusiastic.  
 
Approachable and Diplomatic.  
 
Ability to rectify cleaning standards 
in a timely manner 
 
 
Ability to travel as required 

 


