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Occupational Therapist – Intermediate Tier 

JOB DESCRIPTION  

  

Job Title:  Occupational Therapist  

AfC Band:  Band 6   

Directorate/Service:  Bury community venue 

Accountable To:   Service Manager / Discipline Lead 

Responsible To:  Service Manager  

Base Location:  Intermediate Tier Services 

On-Call Requirement: No  

AfC Job Code:   

 

Values  

Three values are at the heart of our organisation: Care, Appreciate and Inspire.  

 

Our values and behaviours define what’s important to us as we work alongside each 

other and with our patients and service users. They also shape what it feels like to 

work at the NCA and will be central to your development and performance 

conversations. Together, we will create a culture where care, appreciation and 

inspiration thrive.   

Structure Chart  

 

Service/Team 

Head of Service

Allied Health Professional Lead & Registered 
Manager

Discipline Lead

Band 6 Occupational Therpaist 
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Job Summary  

 

To provide assessment and rehabilitation to a wide range of patients with physical 

disabilities both within Intermediate Care, Rapid Response and Community setting. 

 

 

 

 

 

 

 

 

Key Role and Responsibilities  

Responsibility for Client Care  

 To provide and receive complex, sensitive information to/from patients, their 

carers’, multi-disciplinary team, and Community Services. 

 To assess, develop and implement specialist treatment programmes to meet the 

needs of patient with specific conditions to the post e.g., neurological disorder, 

/medical & surgical, musculoskeletal conditions or care relating to elderly patients. 

 The administration and processing of standardised assessments. 

 To attend reviews, case conferences and MDT meetings, sharing relevant client 

information as is appropriate. 

 Assessment and subsequent treatment programmes will be holistic, addressing 

a patient’s physical, cognitive/perceptual, psychological, and social/emotional 

needs in the areas of domestic and personal ADL, in both Intermediate Care, 

Rapid Response and Community settings. 

 To participate in the development of the Occupational Therapy Service, 

Intermediate Care and Rapid Response Services 

 To demonstrate skills in dealing with the emotional needs of patients and their 

carers/parents through diagnosis and distressing situations. 

 To manage a caseload independently and be able to liaise closely with the MDT 

to provide appropriate feedback. 

 To be accountable for own actions. 
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 Demonstrate the ability to carry out safe patient handling, acting within Health & 

Safety guidelines when handling patient loads or equipment.  Will attend annual 

mandatory training. 

 To competently assess the patient at home and provide/fit the appropriate 

equipment to ensure their safety and independence within the allocated 

timescale. 

 To demonstrate skills in risk management when attending to patients with acute 

medical conditions and receive relevant training to facilitate appropriate action in 

an emergency. 

 To attend Health & Safety training as identified as being appropriate by the trust 

i.e., resuscitation, manual handling, fire lectures, child protection, managing 

violence and aggression. 

 Exposure to unpleasant working conditions is frequent.  A working knowledge of 

infection control is essential. 

 To recognise own professional boundaries and seek advice and support where 

necessary. 

 To refer the patient to the appropriate external agencies. 

 

Responsibility for Human Resources 

 To provide day to day management of other OT’s, OT assistants, instructors and 

support workers within the appropriate area and speciality for the post. 

 To take responsibility for the development, supervision and appraisal of support 

workers and junior staff daily. 

 To act as a Fieldwork Educator following relevant training, taking students on a 

regular basis. 

 To contribute to the teaching of other OT’s and other staff. 

 To contribute to the identification of training needs within the team. 

 To participate in specialist training in areas of clinical expertise. 

 To promote the role of the OT in the Intermediate Care and community settings. 

 Responsible for junior staff and support staff. 
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Responsibility for Financial Resources 

 Responsibility for equipment used in the course of assessment and treatment and 

the monitoring of supplies. 

 To be able to assess for, provide and fit appropriate patient equipment 

competently and safely.  This may include specialised items of equipment i.e., 

specialist seating and bathing equipment. 

 To train colleagues in the safe use of equipment for assessment and treatment 

purposes. 

 Policy and Service Development 

 To be aware of and adhere to Northern Care Alliance objectives and departmental 

standards. 

 To take part in planning and facilitation of new developments both in service and 

in new clinical techniques. 

 To be aware of policies, professional standards and requirements and work in line 

with the same. 

 To attend internal/external meetings representing the service/profession. 

 

Planning and Organising 

 To manage own time and prioritise tasks and caseload across both Rapid 

Response and Intermediate Care.  

 To plan and organise a number of complex activities including home visits, 

community visits, discharge planning meetings as appropriate to the post. 

 To assist junior staff in planning and organising own caseload. 

 To refer service users to the appropriate external agencies as appropriate. 

 

Analysis and Data Management 

 To gather activity data accurately and regularly and ensure provision of such 

information promptly within local Trust Guidelines. 

Research, Development and Audit 

 To participate in Clinical Governance/Audit projects within the local service. 

 To develop research activities as appropriate, ensuring treatment is evidence 

based. 
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 To contribute to others’ research by providing data. 

 To take responsibility for own CPD regulated and monitored by the PDP 

framework. 

 

Risk Management 

 To assess risks within the workplace and environment and advise Service 

Manager as appropriate. 

 It is a standard element of the role and responsibility of all staff within Pennine 

Care that they fulfil a proactive role towards the management of risk in all their 

actions.  This entails the risk assessment of all situations, the taking of appropriate 

actions and reporting of all incidents, near misses and hazards. 

 

Records Management/Data Protection Act 

 Demonstrates the ability to record precise, clear, and legible documentation in 

keeping with professional and departmental Standards of Practice. 

 Is aware of the importance of the Data Protection Act and legal implications of 

record keeping. 

 To share information with others, observing data protection guidelines. 

 

General Duties of all post holders 

 To undertake any other reasonable duty, which is appropriate to the band, when 
requested by Senior Staff. 

 To be familiar with and comply with all Trust and departmental policies, 
procedures, protocols, and guidelines. 

 To be aware of and work towards the Trusts strategic goals. 

 

Standards of Business Conduct  

 The post holder will be required to comply with the organisations standing order 

and standing financial instructions and at all times, deal honestly with the 

organisation with colleagues and all those who have dealing with the organisation 

including patients, relative and suppliers. 

 The post holder must ensure that their behaviour and interests inside and outside 

work do not conflict with their Trust position, duties and/or responsibilities. 
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 The post holder must comply with and support the development of the 

performance standards within the service/department to ensure the service is 

responsive to and meets the needs of its customers. 

 The post holder will be required to develop and maintain good working 

relationships with all patients, service users, staff, contractors and where 

appropriate, members of the public. 

 The Trust aims to maintain the good will and confidence of its own staff, patients, 

service users, NHS contractors and the public.  To assist in achieving this 

objective it is essential that at all times, the post holder carries out their duties in 

a courteous, sympathetic and professional manager. 

 All post holders who are members of a professional body must comply with 

standards of professional practice / conduct.  It is the post holders’ responsibilities 

to ensure they are both familiar with and adhere to these requirements and 

maintain their professional membership to the relevant body. 

 

Equality and Diversity and Equal Opportunities  

 The post holder must carry out all duties and responsibilities of the post in 

accordance with the Trust’s Equal Opportunities and Equality and Diversity 

policies, avoiding unlawful discriminatory behaviour and actions when dealing 

with colleagues, service users, members of the public and all other stakeholders. 

 The post holder must promote awareness of and respect for equality and diversity 

in accordance with Trust policies and procedures. 

 The post holder is responsible for treating all staff, patients, service users, NHS 

contractors and the public with dignity and respect at all times. 

 
Safeguarding 

 Appointments to regulated and controlled activities require an enhanced DBS 

disclosure.   

 All staff have a responsibility to promote the welfare of any child, young person or 

vulnerable adult they come into contact with and in cases where there are 

safeguarding concerns, to act upon them and protect the individual from harm. 
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 All staff should refer any safeguarding issues to their manager and escalate 

accordingly in line with the Trust Child and Adult Safeguarding Policies. 

 All staff should familiarise themselves with the NICE Guidelines “when to suspect 

child maltreatment 2009.”  

Professional and Personal Development  

 The post holder must ensure that they are aware of their responsibilities by 

attending the Trust Mandatory Training and Induction Programme. 

 The post holder will be involved in a formal IPDR/KSF review with his or her 

manager at least every 12 months.  Once performance / training objectives have 

been set, the staff member’s progress will be reviewed on a regular basis, so that 

new objectives can be agreed and set, in order to maintain progress in the service 

delivery. 

 The post holder will be expected to take responsibility for their own professional 

development and will be supported by the Trust to achieve development 

opportunities as appropriate. 

 
Confidentiality and Information Governance 

 Confidentiality is of prime importance.  In the normal course of duties, the post 

holder will have access to confidential documents and information relating to 

patients, service users, staff, and contractors, as well as information of a 

commercially sensitive nature.  Such information should not be communicated to 

anyone outside or inside the NHS unless done in the normal course of carrying 

out the duties of the post.  Disciplinary action will be considered where a breach 

of confidence has been established. 

 All information obtained or held during the post-holder’s period of employment 

that relates to the business of the Trust and its service users and employees will 

remain the property of the Trust.  Information may be subject to disclosure under 

legislation at the Trust’s discretion and in line with national rules on exemption. 

 The post holder must maintain high standards of quality in corporate and clinical 

record keeping ensuring information is always recorded accurately, appropriately 

and kept up to date.  The post holder must only access information, whether 
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paper, electronic or in other media, which is authorised to them as part of their 

duties. 

 The post holder must ensure compliance with the Data Protection Act 1998. 

  
Health and Safety at Work  

 The post holder is required to take reasonable care of the health and safety of 

themselves and other persons who may be affected by their acts or omissions at 

work and to co-operate with the Trust in adhering to statutory and departmental 

safety regulations.   

 The post holder is responsible for ensuring that they do not intentionally or 

recklessly misuse or interfere with anything provided in the interests of health 

safety or welfare e.g., misuse of equipment. 

 The post holder is required to contribute to the control of risk and must report 

immediately, using the Trust Incident reporting system, any incident, accident or 

near miss involving patients, service users, carers, staff, contractors, or members 

of the public. 

 All Trust sites have been designated a no smoking area.  The post holder is 

therefore advised smoking is not permitted within the hospital premises or 

grounds or whilst representing the Trust in the course of their duty.  While the 

Trust will not discriminate against employing smokers, all prospective employees 

should be aware of this policy. 

Infection Control 

 Infection Prevention and Control is the responsibility of all Trust staff.  

 All staff members have a responsibility to protect service users, visitors and 

employees against the risk of acquiring health care associated infections by 

consistently observing Trust Infection Prevention and Control Policies and 

procedures and best practice guidance in order to maintain high standards of 

Infection Prevention and Control. 
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PERSON SPECIFICATION  

  

Job Title:  Occupational Therapist  

AfC Band:  Band 6                                                 
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Living our Values 

 

All colleagues are expected to demonstrate the NCA values and underpinning 

behaviours as you carry out your role. 

 

Values Behaviours (I will…)  

CARE 

 

We listen and treat 

each other with 

kindness. 

Provide the highest standard of care, with compassion and 

kindness. 

 

Communicate clearly, actively listen and be person centred.  

 

Seek to understand and empathise. 

 

Collaborate to deliver services that are safe and give 

confidence in our care. 

 

APPRECIATE 

 

We value and respect 

each other’s 

contribution. 

Recognise and openly acknowledge how we all make a 

difference. 

Value and respect others and share in celebrating our 

successes. 

 

Treat people fairly, notice, champion and positively 

appreciate diversity. 

 

Provide constructive feedback to support growth and 

development. 

 

INSPIRE 

 

We speak up and find 

ways to be even 

better. 

Have a voice and act with integrity and honesty.  

 

Make time to learn, share and find new ways of working. 

 

Be positive, be open to change and empower others. 

 

Work with my team and other teams to agree and deliver 

best outcomes. 

 

 

 

 

 

 

 

 

 



  
 

 

12 
 

 

 

Appendix 

 

The below details all the standard Trust requirements which must be incorporated 

within the role. 

 

Infection Prevention 

Employees will adhere to all Trust Infection Control policies and procedures which are 

relevant to the post and undertake any appropriate mandatory training. All colleagues 

will ensure that advice is sought from the infection control team as required and 

appropriate action is taken to minimise cross infection.  

 

Safeguarding  

The Trust is committed to safeguarding and promoting the welfare of children, young 

people and vulnerable adults and expects all employees and volunteers to share this 

commitment.  You will be expected to fulfil your mandatory safeguarding training at the 

level applicable to this role. 

 

Health and Safety 

Employees must act in accordance with the Health & Safety at Work Act 1974, and 

subsequent legislation, under which they must take reasonable care to avoid injury to 

themselves and to others who may be affected by their work activities. Employees are 

required to co-operate with the Trust in meeting statutory requirements. Employees 

must not intentionally or recklessly interfere with, or misuse anything that is provided in 

the interest of the health, safety and welfare of colleagues, patients, and the general 

public. 

 

Confidentiality and Data Protection 

Employees are required to uphold the confidentiality of all records held by the Trust, 

whether patient records or Trust information. Unauthorised disclosure of any 

confidential information, or that covered by the Data Protection Act may result in 

disciplinary action.  

 

Equality and Diversity  

All colleagues are required to understand the equality and diversity commitments and 

statutory obligations under the Equality Act 2010. You must act in ways that support 

Equality, Diversity, and Inclusion (EDI) and recognise the importance of people’s rights 

in accordance with legislation, policies, frameworks, procedures, and good practice.  

 

Colleagues must recognise and report any behaviour that undermines equality under 

Trust policy and further EDI activity by: 
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 eliminating discrimination, harassment and victimisation 

 advancing equality of opportunity between people who share a protected 

characteristic and those who don’t 

 fostering good relations between people who share a relevant protected 

characteristic and those who don’t 

 understanding the impact of policies, services and practice on people with 

different protected characteristics 

 

Code of Conduct 

Colleagues that have a national Code of Conduct are expected to adhere to that Code 

and failure to do so could result in disciplinary action being taken. Colleagues who do 

not have a regulatory body are expected to conduct themselves in a professional 

manner and in line with the Trust values and policies at all times.  

 

Leadership and Development  

We believe our colleagues play a vital role in delivering excellence, and that everyone 

has the ability to demonstrate leadership and make a difference. As a member of our 

team, we expect you to live the NCA values: Care, Appreciate and Inspire through your 

daily habits, to improve outcomes for patients, customers and service users across the 

system. In return we provide a range of development opportunities that help you to 

realise your potential and reach your professional best. 

 

As you join us, you are required to attend our Corporate Induction, complete the Trust’s 

mandatory training and participate in the NCA Accelerated Leader Development 

Programme if you are in a leadership or management role. Your annual My Time 

appraisal conversation helps to continually review your contribution and ongoing 

priorities through your Personal Development Plan, informed through a wide choice of 

development available to you. 

 

Flexibility 

This job description is not intended to be exhaustive, and it is likely that duties may be 

altered from time to time, in discussion with the post holder. This job description is 

intended to provide a broad outline of the main responsibilities only. The post holder will 

need to be flexible in developing the role with initial and on-going discussions with the 

designated manager. 

 

 


