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South Warwickshire

University
NHS Foundation Trust

Job Description

Job Title: Heart Failure Rehabilitation Clinical Nurse Specialist
Grade: Band 6

Reports To: Clinical Lead Nurse Cardiology

Accountable To: Clinical Lead Cardiac Rehabilitation

Key Working relationships:
Cardiac Rehabilitation Team, Cardiology Team, Cardiac Investigations Team,
General Practitioners, Local Leisure Services, Therapy Services, Cardiology
Advance Practitioners, Community Heart Failure Team, Cardiologists

Job Purpose:

The post holder will be an expert clinical practitioner who will work as part of the
Cardiology Clinical Nurse Specialist Team (CCNST). They will provide specialist
nursing care for patients requiring all aspects of heart failure rehabilitation including
cardiac rehabilitation.

To be a clinically based competent and skilled autonomous practitioner choosing,
managing, planning and delivering the most appropriate treatment programmes
tailored to individual needs, ensuring access to high quality phase 1 — 4 cardiac
rehabilitation services.

Work with the local Leisure Service, local NHS providers and wider community to
promote long term physical activity amongst individuals with established heart
disease.

Key role in demonstrating an equitable service through clinical audit and clinical
effectiveness

Work as part of a multi-professional team to ensure effective communication and
coordinated delivery of care for patients and carers.

Work in collaboration with the cardiac nursing team. Cardiac heart failure
rehabilitation team to plan and deliver care and cardiac services locally.

Continually develop and update knowledge and highly specialist skills in specialist
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area of competence and delivery of evidence based care.

Organisation Chart:

Associate Chief Operating Officer
I
General Manager Emergency Division
(Cardiology)
I
Cardiology Clinical Lead Nurse (professionally) / Clinical Lead Cardiac
Rehabilitation (clinically)
I
Heart Failure Rehabilitation Clinical Nurse Specialist

Key Result Areas:

Expertise & Excellence in Clinical Practice

Provide support to patients with cardiac conditions and their families, in line
with the National Institute for Clinical Excellence (NICE) Guidelines for Heart
Failure and the British Society for Cardiovascular Prevention and
Rehabilitation Standards (BACPR).

Contribute to the delivery of evidence-based personalised and
compassionate care which places quality at the heart of practice. Care will
be responsive to individual needs and reflect current local protocols and
national guidelines.

Act as a patient advocate to facilitate the process of shared decision making
in respect to health, choice of treatment and care. Use interpersonal and
communication skills where there may be significant barriers in order to build
confidence. Ensure that patients’ individual needs are expressed and
valued and individual care plans are understood.

Act as an accessible professional for the multi-disciplinary team (MDT)
supporting the management of a clinical caseload. This will necessitate a
degree of autonomy and advocacy to ensure the delivery of appropriate
care.

Contribute to the development of patient/staff education and information
specific to cardiac rehabilitation along with policies and protocols (SOPs) to
guide others involved in the care of this diverse client group. These policies
and protocols will relate to patients within our department but also extend
throughout the Trust.
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e Plan programmes for heart failure rehabilitation, co-ordinating staff, venues
and patients.

e Timely and appropriately recruit patients to exercise programme. Contact
patients individually referred for rehabilitation.

e Undertake a comprehensive assessment of patients following a cardiac
event, who may have complex conditions including multi-pathology.

e Use well developed clinical reasoning and departmental/local guidelines to
needs assess, risk assess and advise on treatment and lifestyle changes.

e Manage group sessions, providing clinical monitoring and education.

e Report to and/or refer onto other agencies and health professionals, patients
following participation in cardiac rehabilitation programme.

e To educate and mentor less experienced members of the cardiology nursing
team.

e Work autonomously within scope of practice to make clinical decisions and
judgements regarding patient management as per local/national and
international guidelines.

e Undertakes risk assessments regarding patient condition and environment to
ensure patient and staff safety.

e The post holder must be able to give a full explanation of the patient’s
condition and proposed management to the patient and discuss expected
outcomes with them.

e The post holder is required to educate patients on an individual and group
basis.

e Ensure the patient understands and agrees to therapy plan and to set
realistic timescales for achieving goals.

e To ensure that within the group setting each patient exercises within their
agreed individual exercise prescription and is monitored at each session. To
act independently to changes in the patients status and modify treatment
accordingly.

e In conjunction with exercise specialist, undertake an individual risk
assessment for exercise, based on cardiac history and current medical
conditions. Taking into consideration both cardiac and physical risk of
exercise allowing safe exercise prescription and adaptations of exercise
programmes.

e Agreed functional capacity tests to be performed as part of the patient’s
initial assessment and again at the completion of the programme in order to
contribute towards monitoring and audit of patient related outcome measure.

e Support patients to self-manage their condition where deemed appropriate.
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Provide education for those who will need guided support to self-manage
and those who will need on-going face to face support.

Contribute to the management of a caseload of patients within specialty and
prioritise workload to meet patient and service need, including MDT clinics.

Management & Leadership

Act as a role model demonstrating high standards of holistic care and
provide clinical leadership to others across the organisation.

Participate in the recruitment and selection of staff where required.

Provide support to ensure public and patient involvement is embedded
within the sphere of practice.

Assist in setting measurable outcomes for the service and continuous
evaluation of practice supporting changes where necessary.

Participate in operational and strategic planning for the development and
delivery of the service. Support service improvement activities.

Attend Trust senior nurse meetings and contribute to the agenda and
strategic nursing vision.

Represent the Trust by contributing to and participating in meetings locally,
regional and nationally relating to the speciality.

Contribute to an annual service review, gathering information to support an
annual report.

Communication

Take personal responsibility for ensuring effective communication between
all service providers.

Act as a role model for excellent communication skills.

Work in partnership with patients, relatives and carers to obtain complex
information.

Create a climate in which patients are empowered to make informed
choices.

Ensure all clinical practice is documented appropriately in patient records
ensuring that the NMC guidelines for documentation are adhered to.
Informally manage complaints with the aim of a satisfactory resolution.
Ensure appropriate escalation when this is not achieved.

Demonstrate empathetic interpersonal and communication skills in
supporting, informing and advising patients and carers through diagnosis,
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treatment, disease progression, prognosis and supportive and palliative care
where applicable. This will involve occasionally imparting significant news or
supporting patients and carers during and following such consultations.

Effectively and sensitively communicate complex and sensitive information
to emotionally distressed patients and family/carers at key points along the
care pathway on a frequent basis.

Education

Identify and use educational strategies to deliver information to patients and
carers.

Assist in the development of other professionals by contributing to Trust
wide specialist education and training.

Support the delivery of formal and informal teaching initiatives as part of the
Trust’'s education strategy as agreed with the appropriate senior nurse to
ensure practice development, staff empowerment and improved care for
patients.

Take personal responsibility for life-long learning and personal development
through clinical supervision and appraisal. Actively engages with learning
and development opportunities needed to work as an advancing practitioner
and take appropriate action to ensure these needs are met.

Contribute to promoting educational links with local providers of higher
education and deliver lectures on a range of courses.

Act as a mentor/clinical supervisor as appropriate.

Quality, Audit, Innovation and Research

Assist in the development of written patient information and use existing
appropriate resources to inform users, according to individually assessed
need.

Work within the NMC code of professional conduct.

Contribute to the development of policies and clinical guidelines to support
the service.

Collaborate with other MDT members to develop and update multi-
professional Trust operational policies and guidelines.

Maintain patient records and ensure an effective documentation system to
reflect the activity and delivery of specialist nursing care.

Use creative reasoning, experience and vision to support advancement of
care.
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e Support and deliver local and national audits relevant to the speciality.

e Develop new skills in response to emerging knowledge and techniques.

e Supports management of change as required.

e Maintain membership and attendance at national and local forums to
network and debate issues to inform the specialist nursing role and service

delivery where applicable.

e Assist with the collation of data to provide evidence of productivity, outcomes
and quality through audit and research.

e Participate in clinical research relevant to practice area.

e Assist in the development of links and system to seek the views of patient
and carers to ensure service development is in line with user need.

Strategic and Service Responsibilities

e In all aspects of work demonstrate an ability to work across organisational
and professional boundaries, ensuring the delivery of high quality care.

e Promote collaborative working relationships and effective communication
between all members of the multidisciplinary team.

Governance

e To assist in the development of relevant standards, protocols and
procedures in conjunction with the multi-professional team in relation to the
Heart Failure/ Cardiac Rehabilitation Clinical Nurse Specialist role, ensuring
that clinical practices are evidence based and benchmarked against best
practice.

e To achieve competency in core skills for the role and to continue to explore
new ways in which clinical practice can be further developed.

e To ensure compliance with all Trust policies and procedures at all times.
e Contribute to the clinical governance agenda.
Statutory Requirements
e The post holder will at all times act in accordance with the NMC Code of
Conduct and Practice, Scope of Professional Practice and all NMC

guidelines.

e All staff are subject to the Trusts policies, procedures and conditions of
service, with reference to the Health and Safety at work act.
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General Items:
To provide short-term cover for colleagues during periods of leave.

To ensure that all Trust standards are maintained and monitored to improve the
quality of care to all whom come into contact with services provided by South
Warwickshire NHS Foundation Trust.

Every employee has a duty to take reasonable care of the health and safety of
themselves and of other persons who may be affected by their acts or omissions at
work, and to co-operate with the South Warwickshire NHS Foundation Trust to
ensure that statutory and Trust regulations are complied with.

To participate in appraisals and personal reviews and work to achieve agreed set
objectives.

To participate in appropriate training and development activities

To participate in team, professional and personal development activities and
promote commitment to continuous development and improvement.

Ensure that all staff consciously review mistakes, complaints and incidents/near
misses as well as successes to improve performance and the level of customer
care.

All employees will have an organisational and individual responsibility towards
safeguarding vulnerable adults, young people and children. Where employees are
working with children, young people and families they have a responsibility to
cooperate in national safeguarding policy around early intervention activities
appropriate to improving health outcomes.

As a major provider of health care, South Warwickshire NHS Foundation Trust
operate a Smoke Free Policy by providing a totally smoke free environment to help
aid patients’ recovery, promote health and wellbeing and minimize the risks of
complications attributed to smoking tobacco and second hand smoke.

For Band 6 and above

Ensure that the Trust Smoke Free Policy is adhered to and that staff, patients and
visitors are signposted to smoking cessation services.

Identify any appropriate support or interventions for staff to support their wellbeing.
To abide by Infection Prevention and Control policies relevant to their area of work,
and undertake the necessary level of training. This will be appraised through the

KSF review process or other relevant professional review process.

To accept responsibility for the provision of effective infection prevention and
control within the Trust in liaison with the Trust's Infection Control Team.
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To act as a role model in applying good infection control practice and ensures
compliance with all Infection Control policies.

To promote and demonstrate implementation of the Trust's Carbon Management
strategy and policy, ensuring team members are fully aware of the policy and are
contributing to this.

To promote and demonstrate commitment to implementing a safe culture
throughout the Trust and to undertake all reasonably practical measures to ensure
the health, safety and welfare of all staff, patients and visitors.

This job description is subject to review at any time in consultation with the
post holder.
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